@ Warranty Enforcer

5 questions to ask when a warranty
claim is denied

"Can you show me the exact section of my contract
you're using to deny this?"

"Please send me the denial reason in writing, with the
claim number."

"Please write the cause of the failure on the repair
order, not just the symptom."

"I'd like an inspection or second opinion before |
authorize any repairs."

"I'm asking for a supervisor review or appeal. What's
the process and the timeline?"

These questions help you get clear answers. They don't guarantee any outcome,
and this isn't legal advice. Every contract is different. Read yours, and talk to a

licensed attorney for advice on your situation. Check your quote against your
contract at warrantyenforcer.com.




